Abundant Life Academy

POLICY
Family/Teen Referrals and Tuition Credits
Family Members of current or past students at ALA may refer new families with troubled teens to use ALA’s 9 Month Resident Program or 3 Month EEI program. Where the referring family complies with the following procedure, a referral fee equal to 5% of program tuition and enrollment fees may be applied as a credit to the tuition due from the referring family or be designated for use in the ALA Ministries Scholarship Program for other families, or be awarded as tuition reimbursement for referring parents who have already paid full tuition and enrollment fees.

To be eligible for tuition credits, a potential referring family must comply with the procedures contained in this ALA Policy,  must sign the acknowledgement that accompanies this ALA Policy and it must be faxed or mailed to:  ALA Accounting, 220 West 300 North, Kanab, Utah 84741, fax number: (435) 644-8292.  It is the responsibility of the referring family to verify that this acknowledgement has been received and accepted by the ALA Accounting Department.  Fax (435) 644-8292.
New Family/Teen Referral Procedures:

1. To be eligible for Tuition Credit, a past family or current family referring a prospective family to ALA must notify ALA Director of Admissions, of the prospective family, providing names of parents, name of teen, address, telephone number and parent email address, prior to the prospective family requesting information through an ALA Website or directly from ALA Admissions. Any additional information concerning the family and teen provided will held in confidence by ALA and staff.  This notification will be made by email to:  abundantlifeadmissions2@msn.com .
2. ALA Admissions, upon receipt of a referring email, will notify ALA Accounting of the prospective referral by email, copy the referring family, and contact the prospective referral family to assist them and pursue enrollment options. 
3. In the event the prospective referral does enroll in ALA within 12 months from the date of referral, ALA Admissions will notify by email the referring family and ALA Accounting of this referral’s enrollment and potential for Referral Tuition Credit.
4. After the referred family and teen are in a 9 or 3 Month ALA Program for 30 days and the applicable enrollment fees and first months tuition paid, ALA Accounting will notify the referring family by email that they qualified for the referral credit,  asking which option they elect: credit toward their own tuition or credit applied to the ALA Ministries Scholarship Program.  (Any outstanding amounts due ALA will be paid from credit first)
5. The referring family will respond by email to ALA Accounting which option it chooses. If the option chosen is scholarship, then the referring family may choose to have the Scholarship apply to a specific family in an ALA Program or make a general donation to the ALA Scholarship fund.

6. ALA Accounting will comply with the referral credit option chosen by the referring family (contained in their email) which earned the credit and send a confirming email to the referring family and Wendy Riddle specifying who received the credit and what month the credit was applied.
INCENTIVE:  ALA offers this incentive to allow current families a way to reduce the expense of their teen’s tuition and for past families to help the next families of ALA with their tuition costs. ALA reserves the right to change this referral program or discontinue this program, without notice to any parents or third parties and without approval. 
ELIGIBILITY:  Eligibility for Referral Credit will be determined, in all cases, by the ALA Management.   In cases of dispute, the sole and final resolution of such disputes will rest in the authority of ALA Management.  No other recourse exists for claiming referral credits by referring families other than appeal to ALA Management which may honor the appeal or not honor the appeal, at its sole discretion.
REMARKS:  For Past Parents, signing this ALA Policy allows you an additional option for tuition credit earned, the option of receiving the earned referral tuition credit as a reimbursement of tuition.  This option is provided in the email from ALA Accounting (after the referred family has paid applicable enrollment fees and first month’s tuition) and a check for the amount will be mailed out within 15 days of receipt of your reply email electing tuition reimbursement.  
TAX CONSEQUENCES:  ALA in no way represents or recommends any tax treatment concerning reimbursement of tuition, nor for scholarship donations made by ALA on behalf of a referring family or parent making such election.  ALA Ministries will provide ALA with a donation letter for amounts received from ALA for scholarships.  ALA will issue 1099 Tax forms for those referring families or parties who are not receiving tuition reimbursement, but who are in fact receiving a payment for referring a family and teen under this ALA Policy.
ACKNOWLEDGEMENT:  The persons choosing to pursue referrals in accordance with the ALA Referral Tuition Policy described above, acknowledge they have read and will comply with the procedures and provisions contained in the above policy and acknowledge that ALA may rescind, modify and/or amend this policy at will, at any time, corporately or individually and without any obligation to or constraint established by any other party, including those signing this acknowledgement.  Such rescission, modification and amendment will be communicated verbally, in writing and/or by email to acknowledging parties listed below. 
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Revision 1.1  Dated: March 16, 2008
Referring Family Email:
To:  AbundantlifeAdmissions1@msn.com
From:

Subject:  Referral Prospect  

Wendy,

The following family has a troubled teen and could possibly benefit from the ALA 9 or 3 month program.

Parents Name:

Teen’s Name:

Teen’s Age:

Family Address:

Parent (Father) Contact Phone:  

Email Address:

Parent(Mother) Contact Phone:

Email Address:

Helpful Information:

Hope ALA can help them.  Thinking there is a Tuition Credit if they do enroll.

God Bless!

Referring Family
Remarks:  
ALA Admissions may call the referring family before calling the prospect,. will send reply email to the referring family and copy ALA Accounting and  will enter the prospective family as a prospect in SRS and the referring family as the source of the lead

